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i) ax

®  Systems and Software Engineering - Systems and Software Quality Requirements and
Evaluation ISO/IEC 25010:2011 7/9/2024 10.00 Available at the link

https://www.compliancecalendar.in/iso-iec-25010-
2011#:~:text=1t%200utlines%20models%20that%20define%20characteristics%20and
%20sub-

characteristics,t0%20ensure%20their%20software%20meets%20rigorous%20quality%
20requirements.

® (Quality Management Systems: A Guide to QMS, QAD, Accessed on 3/7/2025, Available at
the link

https://www.qad.com/blog/2025/03/beginners-guide-to-quality-management-systems

® Measuring service quality: Practical examples of methods, YourCX, Accessed on 3/7/2025,
Auvailable at the link

https://yourcx.io/en/blog/2024/02/measuring-service-quality-practical-examples-of-methods/
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